
EUROPEAN TELECOMMUNICATIONS NETWORK OPERATORS: 
COMMITTED TO SUSTAINABILITY.

ETNO Sustainability Charter’s 
signatories commit to :

• acknowledge relevant environmental, social 
and economic impact of  products and services

• build sustainability aspects into company 
communications and training programmes

• fully comply with all relevant legal requirements 

• support and development into ICT solutions 
contributing to sustainable development

• build sustainability considerations into 
procurement processes 

• inform on environmental, social and economic 
performance 

• cooperate with shareholders to investigate, 
develop and promote the benefi ts of ICT 
for sustainable development 

• implement an environmental 
management system 

• develop programmes on environmental protection, 
labour conditions, occupational health and safety 
and social accountability

• create a work environment based on work-life 
balance, professional development, diversity, 
health and safety. 
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ETNO Environmental 
and Sustainability Charters: 
A success story

• Number of signatories having an environmental 
management system doubled

• More than 50% of signatories have a system 
of verifi cation of suppliers’ environmental 
performance

• Continuous reduction of electricity, vehicle 
and heating fuels and CO2 emissions

ETNO member companies 
contribute to EU sustainability 
objectives by:

• providing products and solutions directly 
contributing to three pillars of sustainable 
development: environmental protection, 
social progress and economic growth

• integrating environmental, social and economic 
responsibilities within business practices and 
activities 

ETNO is a founding 
member of the Global 
eSustainability 
Initiative and joined 
the United Nations 
Global Compact 
programme

A LONG RECORD OF COMMITMENT 
TO ENVIRONMENTAL PROTECTION 
AND SUSTAINABILITY:

- 1996: ETNO ENVIRONMENTAL CHARTER
- 2004: ETNO SUSTAINABILITY CHARTER

www.etno.be
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