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~—~ALONG RECORD OF COMMITMENT _—
TO ENVIRONMENTAL PROTECTION

~1996: ETNO ENVIRONMENTAL CHARTER
- 2004: ETNO SUSTAINABILITY CHARTER
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ETNO Sustainability Charter’s
signatories commit to:

* acknowledge relevant environmental, social
Awareness and economic impact of products and services

* build sustainability aspects into company ' —
communications and training programmes and Sustainabil |ty Charters:

Regulator
: g A success story

Compliance ¢ fully comply with all relevant legal requirements

e support and development into ICT solutions
R&D contributing to sustainable development

@II

* Number of signatories having an environmental @
management system doubled

* More than 50% of signatories have a system

* build sustainability considerations into . ; ) i
of verification of suppliers’ environmental

procurement processes

p performance
rocurement * inform on environmental, social and economic Conti ducti ¢ electricit hicl
performance on muo.us reduction of elec I-’ICI. y, vehicle
and heating fuels and CO, emissions
Accountabilit * cooperate with shareholders to investigate,
y develop and promote the benefits of ICT ETNO member companies
for sustainable development contribute to EU sustainability
: * implement an environmental ObJeCtIVES by

Cooperation

management system - . .

* providing products and solutions directly
* develop programmes on environmental protection, contributing to three pillars of sustainable
Management labour conditions, occupational health and safety development: environmental protection,
systems and social accountability social progress and economic growth
* create a work environment based on work-life * integrating environmental, social and economic

Employee balance, professional development, diversity, responsibilities within business practices and
relations health and safety. activities

Sustainability

Charter R O TDC

Signatories: TRIA

Deutsche Telekom Koninklijke KPN Maltacom TDC Telekom Austria

ETNO is a founding N
T | BT@ CYTA ton T o+ (s, Serecon &3 rerent
Initiative and jOfﬂE'd BT (British Telecom) Cyprus Telecommunications Magyar Telekom Slovak Telecom Telecom Italia Telenor
the United Nations Authority
Global Compact —
programme = & france tetecom E swisscom, Yelefonica TeliaSonera

Cesky Telecom France Telecom Portugal Telecom Swisscom Telefonica TeliaSonera
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